
Cambridge Family & Children’s Service  2010 ANNUAL REPORT



Dear Friends

Since 1873, Cambridge Family and Children’s Service has dedicated itself to strengthening and improving the lives of children and their families.  
Through a broad range of special, personalized programs and services, we work to bring support and assistance to children, teens and families in need  
across Cambridge and throughout more than 100 Massachusetts communities.

Cambridge Family and Children’s Service (CFCS) had an extraordinarily successful year in Fiscal Year 2010. We have come through the economic downturn 
well for a small sized agency. Some of our dedicated services are in partnership with the Commonwealth of Massachusetts, which relies on community  
agencies such as ours to deliver additional services to those in their care. 

Although there have been cuts in state funding, we have been able to continue all of our programs  
because of YOU—our long-term donors and friends. Your gifts make up the difference in funding which is  
necessary to continue all of our services.

CFCS exceeded its fundraising goal this year in large part due to the very successful Gala and Auction.  
The addition of an experienced full time development professional and a development officer provided  
the capacity and skills needed to improve our fundraising results. 

We increased our outreach efforts by distributing a new bi-monthly electronic newsletter. If you would like  
to be added to the distribution list, please visit our website, www.helpfamilies.org to sign up.

The Tsoi/Kobus Putnam Place renovation project won several national awards that resulted in very  
positive local TV and radio coverage. The Marketing Committee, with the support of a consultant and  
the Development staff, revamped the agency’s marketing materials. Our graphic designer won another  
national award for his design work for the CFCS Gala.

All of our programs served more clients in Fiscal Year 2010 than last year. As you read through this  
Annual Report you will see some of the outcomes that have been the highlights of the year. We hope  
that we can once again count on your support.

Lending A Hand.  Touching A Life.

 
Maria Mossaides 
Executive Director



Record Breaking Circle of Friends Gala & Auction
The 17th Annual Circle of Friends Gala & Auction was a record- 
breaking success! On May 26th, in the ballroom at The Charles 
Hotel, was sold out. Business and governmental leaders, social 
service professionals, clients and friends helped to honor  
Helen E.R Sayles of Liberty Mutual as the first recipient of the 
Avon Children’s Friend Award recognizing her leadership and 
commitment not only for CFCS, but for other area nonprofits  
as well.

With the help of fundraising auctioneer Paul Zekos, the event 
raised over $300,000—the largest amount CFCS has ever raised 
from the Circle of Friends event! The money raised will go to  
supporting the personalized services that CFCS provides to  
children, adolescents, and families across the state.

We would like to thank all of those that volunteered and attended 
the event. We would also like to thank our corporate sponsors 
for their support. Please save May 11th, 2011 for the 18th Annual 
Circle of Friends Gala and Auctions. If you’d like to help on this 
year’s event, please contact auction@helpfamilies.org. 

CFCS’ Holiday Gift Drive
We are seeking help again this year to support our Thanksgiving 
and Holiday food programs. You can help to make the holidays 
special for 45 families in need and for the young adults who live 
in our group homes. Please consider purchasing gift cards from 
your local supermarket —any amount will enable us to purchase 
the fixings for a great holiday meal.

You can also help make the winter holidays magical by donating 
new household items, clothing or gift certificates to CFCS’  
annual Holiday Gift Drive. With the holidays fast approaching,  
we invite you to make this time of year memorable for children  
in the care of the state or those whose families have limited  
resources. We will provide you with the specific needs a client  
has expressed. In years past, we were able to provide over  
250 children and their families with basic home and personal 
need items. To find out how you or your workplace can get 
involved in our gift drive, contact Tiffany Cambridge-Williams  
at tcambridge-williams@helpfamilies.org.

You Make a Difference 
Because of you, Cambridge Family and Children’s Service continues to help children, youth and families. And once 
again we ask for your support. Make a gift today to our Annual Fund. Thank you again for making a difference in 
the lives of so many.

Did you know that over 15% of the support for CFCS’ programs comes from private donations?   
Did you know that the Annual Fund provides the funds essential to support all of our programs? 
Did you know that gifts from individual donors surpassed our goals?

Please, support our Annual Fund either by making a donation online or responding to our appeal in the mail.   
You can go to www.helpfamilies.org and click “Donate” to make a secure contribution at your convenience.

Thank You!



2010 Program Highlights & Outcomes

During the last fiscal year, CFCS served 1,230 children 

and family members from 104 communities across 

Massachusetts. Here are some specific highlights 

and outcomes from the personalized services 

that we provide.

Adoption Services—Finding permanent homes for hard-to-place older children, sibling groups, and children of color 
referred by the Department of Children and Families.
•  17 young people were placed in pre-adoptive homes with significant promise of permanency.
•  Trained 85 potential adoptive parents to be able to adopt or provide foster homes in the future.
•  84 referrals for service—including child assessments, home studies and interstate compact placement  
 contracts—were completed.
•  2 youth case managed by CFCS were legalized through adoption

Developmental Disabilities—Providing personalized support services and temporary relief care designed to help  
individuals with developmental disabilities and their families.
•  398 families from 38 communities caring for a family member with life-long developmental disabilities were   
 supported through a wide range of direct and informative referral services.
•  Created the Rainbow Group, the only support group in Massachusetts aimed at individuals with developmental  
 disabilities who self-identify as gay or lesbian.
•  Awarded two contracts by the Commonwealth to serve individuals with developmental disabilities, including   
 Intensive Flexible Family Support—a new contract for CFCS.

Intensive Foster Care—Providing transitional, therapeutic foster care for children coming from hospitals or residential 
treatment facilities in addition to general DCF referrals.
•  Served 40 children and adolescents, aged from 2-19, in our IFC homes.
•  Successfully reunited 11 youth with their biological families.
•  45 families inquired about becoming a new foster care resource. Over 95% of these families were referred to   
 CFCS by other foster parents.
•  10 new families were added to our program which is more than twice as many as were available last year. 

Residential Services—Offering transitional housing, as well as educational and career advocacy, enabling adolescents 
to move on to independent living.  

•  Served 26 young adults, ages 16 to 22, in CFCS’ three residential programs
•  79% were enrolled in an educational program 
•  66% maintained employment
•  Provided a variety of enrichment opportunities, including a four-day summer trip to Falmouth—the first time   
 that any of these youth had been to Cape Cod.  

Family Support and Stabilization—Administering a variety of services in order to keep the family unit intact.

•  130 individuals in 37 families were served to prevent the removal of children by the state or to reunify the family
•  35 families referred to community resources and services related to their child’s healthy development have   
 expressed optimism that the service would be of use.
•  96% of parents self-report that their children  are happy, developmentally on-target or doing well in school.

Volunteer Mentoring Program—Pairing volunteer mentors with at-risk teens and school-age children for  
guidance and support.

•  28 active mentor-mentee matches, including 11 new matches
•  59 individuals participated in the mentoring  program this year
•  9 matches celebrated anniversaries of 1 year or more, including one match of 7 years!
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Our Individual Contributors

Income FY 2010 FY2009

Contracts & Program Service Fees $3,460,000 $3,668,000 
United Way of Massachusetts Bay 75,000 188,000 
Income from Investments 462,000 -792,000 
Private Contributions 820,000 620,800 
Rental & Other 125,000 115,000 
Total Income $4,942,000 $3,799,800

Expenses

Program Expenses $3,393,000 $3,686,000 
General Operating 287,000 829,000 
Fundraising 637,000 220,000 
Rental & Other 126,000 144,000 
Total Expenses $4,443,000 $4,879,000

The above is an excerpt from Cambridge Family and Children’s Service’s financial statement for the 
year ending on June 30, 2010, as audited by Parent, McLaughlin & Nangle CPA’s, Inc. A complete 
auditor’s report will be available upon request.

Income & Expenses for the Year Ending June 30, 2010 Sources of Support for Fiscal Year 2010
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Brenda Witt 
Sheila and Brian Wizst 
John G. Wofford 
Alice and Mr. Robert Wolf 
John and Linda Wolfe 
Anna Wolff 
Ruth Wolman 
Stephan Wolohojian 
Ping H. Wong 
Charles O. Wood, III 
Humberto Gil & Ms. Amy Woods 
Peter D. Wright 
Marjory Wunsch 
Elizabeth Wylde 
Stan Zalesney 
Jane Zimmy 
   
CFCS would like to thank the  
United Way and those individuals  
that chose to give through their 
workplace campaigns.

If you find an error or feel like you are  
listed incorrectly, please contact CFCS’  
Development office at (617) 876-4210  
or donate@helpfamilies.org. 

* Gift made in honor or in memory   



60 Gore Street 
Cambridge, MA 02141
Tel: 617-876-4210  
Fax: 617-661-9749
Email:CFCS@helpfamilies.org
www.helpfamilies.org 

Corporation & Foundation Support
A.R.I.—Automotive Resources International 
Adolescent Consultation Services, Inc. 
Aequitas Investment Advisors, LLC 
Alexandria Real Estate Equities, Inc. 
Andrews International 
Antiochain Women Diocese of Worcester &  
 NE Region 
Beal Companies, LLP 
Benoit Real Estate Group, LLC 
Biogen Idec 
Birch Hill Investment Advisors LLC 
Boston Light Source 
Boston Private Bank & Trust Co. 
Boston Properties 
By The Way Cards 
C. Brendan Noonan & Company, Inc. 
Cambridge Health Alliance 
Cambridge Innovation Center 
Cambridge Natural Foods, Inc. 

Cambridge Savings Charitable Foundation 
Cambridge Self Storage 
Cambridge Trust Company 
Cambridgeside Galleria 
Carpenters Local Union 40 
CARU Associates 
Caryl Falvey Marketing Associates*
Charles Hotel 
Charles Schwab Institutional 
Citizens Bank Foundation 
Citizens Bank of Massachusetts 
Clarion Group 
Clark, Hunt, Ahern and Embry 
Comcast 
Community Dispute Settlement Center, Inc.
Compass Group 
CORT Business Services 
CRESA Partners 
Cumberland Farms 

Draper Laboratory, Inc. 
East Cambridge Savings Bank 
Eliot Community Health Services 
First Republic Bank 
Fresh Pond Market 
Fresh Pond Trust 
General Catalyst Group 
Grantham, Mayo, Van Otterloo & Co. LLC 
Harvard Book Store 
Harvard University 
Harvard University Credit Union 
Hedge Funds Care 
Hewitt Associates LLC 
Highland Street Foundation 
Insurance Professionals of  
 New England, Inc. 
Keefe Funeral Homes, Inc. 
Liberty Mutual Insurance Co. 
Microsoft 

Mirant Kendall LLC 
MIT 
MIT Federal Credit Union 
Mt. Auburn Hospital 
Neighborhood Health Plan 
Network for Good 
Novartis Institute for BioMedical  
 Research, Inc. 
NSTAR Somerville Service Center 
Oce Imagistics 
Parent, McLaughlin & Nangle 
Peerless Insurance 
Price Waterhouse Coopers 
Rogers Funeral Home 
Sanofi-Aventis 
Schuster-Driscoll & Co. 
Small Can Be Big Foundation 
Somerville Road Runners 
St. Francis of Assissi Parish 

St. George Orthodox Church 
St. Mary’s Women & Children’s Center 
Staples 
Sun Life Financial 
Thrive Networks Inc. 
Trinity Property Management, Inc. 
Tsoi/Kobus & Associates 
The United Way of Massachusetts Bay  
 and Merrimack Valley
Verne Global, Inc. 
W.T. Phelan Insurance Agency 
Wachovia Wells Fargo Foundation 
Wayside Youth & Family Support Network

* Gift made in honor or in memory   




